July 14, 2010

Re: Letter of Recommendation — Atlantic Auto Storage
To Whom It May Concern:

My husband and | would like to thank the wonderful staff of Atlantic Auto Storage for the
efficient and friendly service over the past two years. We are currently working for the
Department of the Army as civilians in Camp Zama, Japan; we have no idea what we
would do without the superior service provided by the Atlantic Auto Storage staff.

Our two vehicles have been stored there during our time in Japan. Dave and Helen and
staff have been extremely helpful in meeting our storage needs. They have taken care
of inspections and other car servicing needs. Dave was able to deliver one of our
vehicles to us during our visit in June to meet our new granddaughter, such a relief to
have our car at that time.

The staff is always friendly and more than willing to assist us with all of our needs. It's
good to know that we have a team we can trust with storing our vehicles, one less worry
for my husband and me.

We would recommend Atlantic Auto Storage to all of our family and friends and anyone
who requires an exceptional company to store their vehicles during a short, or
especially, a long term absence. The customer service alone is above all we have
experience in our travels throughout the years, with military and civilian service.

Thank you Dave and Helen, and the Atlantic Storage Team.

Very Respectfully,
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atherine Bolus

Program Analyst

Department of the Army

Camp Zama Japan



