28 Dec 2009 Lt Col Joe Althoff
PSC 45, Box 1018

To whom it may concern APO AE 09468
homerusaf@hotmail.com

Dear Sir/Madam,

Subject: Reference Letter for Atlantic Auto Storage

I would like to express my appreciation aimed at a business executing at the highest level of
customer service and value; Atlantic Auto Storage. The proprietors, David and Helen Park, have
on a consistent basis, provided the best possible auto storage service for my vehicle based on my
situation. As a military member stationed overseas for the last 2 %2 years, with no way of
checking on my vehicle, Atlantic Auto Storage has met or exceeded all advertised business
mission statements. | know this because of consistent personalized customer contact via email.
Additionally, any requests which I may have which were perhaps outside the agreed-upon
contract were quickly addressed, completed if able, and all receipts for this service were quickly
provided.

Over the past few years | have recommended Atlantic Auto Storage to numerous personnel not
only within the DoD but within the civilian workforce as well. This company seems able to
support any client. 1 will continue to recommend Atlantic Auto Storage as a #1 vehicle storage
option for years to come.

Sincerely,

IISIGNED//
Joseph R. Althoff 111, Lt Col, USAF
RAF Menwith Hill, England



